Dollarro.com User Guide

1 Introduction

This document provides instructions for using Dollaro.com website in the scope of signing up, logging
and performing operations.

2 Signing up

In order to sign up for Dollaro.com website, using any web browser, type ‘dollarro.com’ into the
address bar. In response, the system will display the homepage of Dollaro.com on the screen.



About us

We're passionate about exchanging
your currency and we are the best. We
offer price revolution - the lowest
spreads in the market. We introduce
many innovations, for instance, we use
artificial  intelligence to  werify
customers and optimize operations.
Our service is as simple as possible and
is as secure as the best bank systems.
Apart From Immediate exchange
transactions, we offer Planned
transactions and Credit payment
schedule. Pretty soon we will offer
cash  delivery at home and
multicurrency payment cards.
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Figure 1. Signing up. The 'Sign Up' button.
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Figure 2. Signing up. The 'Sign Up' button.

Choose ‘Sign Up’ option [see Figures 1,2] located in the top menu.
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Figure 3. Signing up. Entering password.

In response, the system will display the registration form [see Figure 3]. Here type in an email
address that you are going to use as well as a password and confirm that. The password must contain
at least 6 characters, including at least: one alphabetic character, one numeric character and one of
special characters: |@#5%& *() +-={}].”;’<>,.?/. Then learn the terms of the website and tick the
boxes: ‘I Agree To Terms’ and ‘I Am Not A Robot’. Then system verifies the data. If successful, user is
supposed to choose ‘Submit’ button. Now the activation-link is being sent to the email address you

provided when signing up [see Figure 3]. Click on it to activate your account. The logging in is
impossible if the activation-link hasn’t been clicked.


mailto:!@#$%^&*()_+-={}[]:

gmedey 0 t0 dollarro.com. To confirm registration click the below link:
Elick here I

Dallarro sp. z o.0.

Figure 4. Signing up. 'Sign up' link.

Once the link is clicked [see Figure 4] the system will confirm the account activation [see Figure 5].
Then you are redirected back to dollarro.com website and you can log in to the system.

©dollarro.com

Confirmation Link

Activation link is correct. Registration confirmed.

© 2018 Dollarro Sp. z 0.0.

Figure 5. Signing up. Activation link.

3 Logging
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Figure 6. Logging. 'Login' button in top menu.

To login to dollarro.com website, choose ‘Login’ option located in the top menu [see Figure 6].
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Figure 7. Logging.

Then you are redirected to ‘Login Form’ subpage. Type in the email address and the password you
provided when signing up. Click ‘Submit’ button [see Figure 7].



Additional security

Question no. 1

What is Your Favourit colour?

o

Answer no. 1
blue
3]

Question no. 2
When is Your birthday?
1]

Answer no. 2
january

o

Figure 8. Logging. Additional password.

Additional password:

o

Retype additional password:

Figure 9. Logging. Additional password.




In a subsequent step, you are redirected to a subpage that requires setting up an additional security
password [see Figure 8]. It must contain at least 6 characters, including at least: one alphabetic
character, one numeric character and one of special characters: |@#5%*&*() +-={}].”,’<>,.?/. Itis
required to access extra sensitive sections of the system, i.e. ‘Profile’ and ‘Bank Accounts’. Fill in the
blanks with questions and answers that may be useful for additional password reset if forgotten.
When all the blanks are filled in, click ‘Submit’ button [see Figure 9].

4 Profile

Profile
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Figure 10. Profile. Language for communication.

Now user is redirected to ‘Profile’ section [see Figure 10], where their personal data must be
entered. First you must declare if you are a Resident or a Non-Resident of Poland [see Figure 10].

As defined in the Currency Law of Poland [Official Gazette No. 2012.826, Act of 27t July 2002 Article
2] Residents of Poland are: (1) natural persons residing in Poland, legal persons established in
Poland, other bodies established in Poland that are capable of committing expenditures and
acquiring rights on their own behalf; also branches, representative offices and companies set up in
Poland by Non-Residents shall be read as Residents; (2) Polish diplomatic representations, consular
offices and other Polish representations and special mission that benefit from diplomatic or consular
immunities or privileges.

As defined in the Currency Law of Poland [Official Gazette No. 2012.826, Act of 27t July 2002 Article
2] Non-Residents of Poland are: (1) natural persons who have their place of residence outside Polish
borders, legal persons established outside Polish borders, other bodies established outside Polish
borders that are capable of committing expenditures and acquiring rights on their own behalf; also
branches, representative offices and companies set up outside Polish borders by Residents shall be
read as Non-Residents; (2) foreign diplomatic representations, consular offices and other foreign
representations and special mission that benefit from diplomatic or consular immunities or
privileges.

Next, user chooses their langue in which they want receive notifications in form of short text
messages and emails [see Figure 10].
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Figure 11. Profile. Personal data.

If you use the service as a private individual, click ‘Person’ in line ‘Legal form’. Then fill in your
personal data, i.e. name, surname, permanent address [see Figure 11].
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Figure 12. Profile. Mailing address.

If your contact address is different from the permanent one, tick the box [see Figure 12] and fill in
the contact data as private individual or company.



Cell national code:

Cell phone:

690073713

(®plish identity card

(_Ipolish passport
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MNational Insurance Number:

80061103520

ID series and number:
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Figure 13. Profile. Choosing type of identification document. Polish identity card.

Next choose your Cell national code (i.e. in case of Poland, the code is 48) and type in your cell phone

number. It is necessary to provide an active phone number since it is used for communication with
user in order to receive short text messages including codes to confirm activities carried out on the

website.

The next step is choosing the type of your identity document. If it is a national identity card, select
the option ‘Polish identity card’ and type in your social security number and serial number of the
document [see Figure 13].
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Identity docurment

C)Pulish idenktity card
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| AK3424004|

Figure 14. Profile. Choosing type of identification document. Polish passport.

Identity docurment

':::'Pulish identity card

Passport Number:

| KXB3T2281

Figure 15. Profile. Choosing type of identification document. Other passport.

In case of using passport, select the option ‘Polish passport’ [see Figure 14] or ‘Other passport’ [see
Figure 15] and type in serial number of the document.
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Association
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Figure 16. Company profile.

If you use the website as a company, select option ‘Company’ in line ‘Legal Form’ and then choose

the legal form of your business [see Figure 16].
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Legal Form of business:
Lirmited lizbility compary -

Stresk:
Mazowiecka

House number:

1

Flat number:
1

Posk code:
50-100

Gty
Tdarsanar

Counkry:
Figure 17. Company profile. Address.

The next step is typing in the name of your company and its address [see Figure 17]. If the mailing
address is different from the company address, proceed as in case of private individual [see Figure
17].



Cell national code:

Cell phone:

659075715
i ]

Tax Number:
20132135823

Company Statistical Mumber:
577885290

U vour company is a currency exchange office

Company representative daka:

Representatve name:

Anna

Representative surmame:

Mowak

Profile is confirmed:
Mo
i ]

| agree ko processing of my data.
@ | agree bo receive a newsletber.
Submik

Figure 18. Company profile. Company details.

Next choose its cell national code (i.e. in case of Poland, the code is 48), type in its cell phone number

and following information: tax identification number, company statistical number, forename and
surname of the legal representative. User is supposed to declare if they are a currency exchange
bureau [see Figure 18].
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| agree bo processing of my data.

| agree bo receive a newsletber.

Daka updated!

Cao bo Skart panel

Figure 19. Profile. 'Go to Start panel' button.

Once you filled in ‘Profile’ panel, whether you are private individual or company, click ‘Submit’

button. To further get to ‘Start’ panel, click ‘Go to Start Panel’ button [see Figure 19] that will appear

at the bottom of the screen.
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Figure 20. Profile. Top menu button for previewing.

| &dollarro.com
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8:50 Logouk

Start
Dispositions ~
Review~

My data~

Profile

Adding a bank account

Bank accounts

Figure 21. Profile. Top menu button for previewing.

If you want to see your profile or edit data contained in it, click ‘My data’ button in the top menu and
select option ‘Profile’ [see Figures 20, 21].
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S dollarro.com

Profile - additional
password

Additional password:

© 2018 Dollarro 5p. z 0.0.

Figure 22. Profile. Typing in additional password.

Type in the additional security password for verification and click ‘Submit’ button [see Figure 22].
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Figure 23. Profile. Preview.

Next, user is redirected to ‘Profile’ panel [see Figure 23].



5 Profile confirmation
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Figure 24. Profile. Confirmation.

6 Adding bank account

B'dollarro.com

9-23 Logout
Start
Dispositions~

Review -

Iy data~

Profile
Adding a bank account

Bank accounts

Profile confirmation

Figure 25. Adding bank account in top menu.

In order to add a bank account to the service, click ‘My Data’ button in the top menu and select
option ‘Adding a Bank Account’ [see Figure 25].
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®dollarro.com

Adding bank accounts -
additional password

Additional password:
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Figure 26. Adding bank account. Additionall security password.

The next step is typing in the additional security password and clicking ‘Submit” button [see Figure
26].

In the panel of adding bank account, select the type of bank account number intended to use. The
options are:

e |BAN
e other

IBAN is the International Bank Account Number. It is used for foreign currency transfers (both within
the country and beyond its borders) between different banks. IBAN consists of a country code (in
case of Poland, the code is ‘PL’) and 26 numeric characters standing for the domestic bank account
number (in case of Poland).
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&'dollarro.com

Adding a bank account

Account pumber bype:
[oen

Clother

1BAM:
PL612490147T2845469564652159

Check IBAN and generate SWIFT

SWIFT Code-
ALBPPLPW

Figure 27. Adding bank account. IBAN and Swift code generation.

In case of selecting option ‘IBAN’, the next step is typing in the number. Then SWIFT code is
generated. For this purpose, click ‘Check IBAN and generate SWIFT’ button [see Figure 27].

r7ZK a3

Figure 28. Adding bank account. Currency selection.

Next, choose currency for the account [see Figure 28].

22



At a later stage, select the type of bank account you want to provide.

Currency:

it 6
DDutgang
a

Figure 29. Adding bank account. Universal bank account.

If you choose option ‘Universal’ [see Figure 29], you will be allowed to transfer your resources to
dollarro.com and pay the resources out to this account. This is user’s basic account and it is
necessary for performing transactions.

Currency:

Bank account type:
(Cuniversal

Figure 30. Adding bank account. Bank account for outgoing transfers.

If you choose option ‘Outgoing’ [see Figure 30], you will be allowed to pay out the resources only

from a completed exchange operation. The bank account for outgoing transfers is supplementary.
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This bank account may belong to a friend to whom you want to transfer the exchanged currency or
to a company, where you want to deposit it.

Bank account type:
®@universal

ODutgoing

Mame:

Anna

Surname:

Mowak

Address. Line 1:
IMazowiecka 1/1

Address. Line 2:
50-100 Warsaw, Poland

Bank account shork name:

Account 1

L]

Figure 31. Universal bank account. Data. Provate individual.



Bank account type:
(OOQutgoing
o

Legal Form:
Person

Company:

nowakgroup

Address. Line 1:
Mazowiecka 1/1

Address. Line 2:
50-100 Warszawa, Poland

Bank account short name:

Account 2

Y

Figure 32. Universal bank account. Data. Company.

In case of universal bank account, the data of user, whether they are private individuals [see Figure
31] or act on behalf of a company [see Figure 32], will be entered automatically. Next type in ‘Bank
account short name’ [see Figure 32], that enables quick identification of bank account without having
to analyze its number.
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Ouniversal

@Dutgoing
L]

Legal Form:

OEumpan}r

Mame:

Andrzej

surname:

Kowalski

Address. Line 1:

Polnz 1

Address. Line 2
T0-100 £odz

Bank account shork name:

Account ZI

Figure 33. Outgoing bank account. Private individual.

26



Bank account type:
Ouniversal

@Dutgoing
L]

Legal Form:
OPerson

Company:

| kowalskicompa r'}..'|

Address. Line 1:

Polna 1

Address. Line 2:
T0-100 £o0dz

Bank account shork name:

Account 2

]

[IBank account trusted
5]

Figure 34. Outgoing bank account. Company.

In case of outgoing transfers, user provides data of either a private individual [see Figure 33] or a
company [see Figure 34], depending on where the exchanged currency is supposed to be transferred.

Bank account trusted

Add bank account

Figure 35. Trusted bank account.

Every bank account can be defined as trusted by clicking the box in line ‘Trusted bank account’ [see
Figure 35]. This allows user to avoid confirming every single operation (i.e. pay out) to this particular
bank account with a short text message code. The last step is clicking ‘Add bank account’ button [see
Figure 35].

27



b Bank account trusted
a

Add bank account

The bank account has been added.

Figure 36. Adding bank account. ‘Add bank account’ button.

If the whole data is accurate, message ‘The bank account has been added’ will appear at the bottom
of screen [see Figure 36].

Validation of bank account
as trusted

Enter SMSCode number 1
to validate bank account
as trusted A140:

Submit

Figure 37. Adding bank account. Short text message code.

If user has defined a bank account as trusted, the system will send a validation code via short text
massage. Then type in the received code in the pop-up on the screen and click ‘Submit’ [see Figure
37].

Message

Your SM5Code is correck.
Bank account is brusted.

Figure 38. Adding a bank account. Validation.
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If the code is valid, the pop-up message will appear on the screen. Then click ‘OK’ button [see Figure
38]. Now the bank account is saved as trusted.

Ty

Wrong SM5Code. Your
bank acount has been
added, but is nok trusted.

B -

Figure 39. Invalid short text message code.

If case of typing in an invalid short text message code, the system will add the bank account, but it
cannot be defined as trusted [see Figure 39].

S dollarro.com

Start
Dispositions -
Review~

My data~

Profile
Adding a bank account
Bank accounts

Profile confirmation

Settings~

Figure 40. ‘Bank accounts’ option in top menu.

To preview the bank accounts already added by user, click ‘My data’ button in the top menu and
then select option ‘Bank accounts’ [see Figure 40].
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Bank accounts - additional
password

Additional passwaord:

Figure 41. Bank accounts. Typing in aditional security password.

The system requires the additional security password to be typed in. Once it is typed in, click ‘Submit’
button [see Figure 41].

Bank accounts

Bank account number:
FALIASCIS IS TIZIN IS IVRTOST
SWIFT Code:
ALBPPLPW

Currency:

PLM

Account number bype:
IBAM

Legal Forme

Company

Company:
kowalskicompany
Address. Line 1:

Polna 1

Address. Line 2:
70-100 Lodz

Trusted bank account:
MHa

Bank accounk bype:
Crukgoing

Active bank sccount

Bank account number:

TASIASTIS SRS T IDIIAINETNSL
SWIFT Code:
ALBPPLPW

Figure 42. Bank accounts. List.

Now the list of bank accounts already added by user is displayed on the website. It may be edited any
time by clicking ‘Edit’ button in the section of particular bank account [see Figure 42].

30



Bank account number:
AL IAT0IS 1R TIEINISINTTOST
SWIFT Code:

ALBPPLPW

Currency:

PLM

Account number bype:

OUrI'\nersal

@Dul:guing

Legal Form:

DPersun

@Eumpan]r

Company:
keowralskicompany

Address. Line 1:
Palna 1

Address. Line 2

T0-100 Ladz

Bank account short name:

Account 2

Bank account brusked

acrount is adbive

Cancel

Figure 43. Bank accounts. Editing.

User can change the name of a bank account and its type or define it as trusted. Having it edited,

click ‘Submit’ button [see Figure 43].
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Validakion of bank account
as brusked

Enter SMSCode
number 2 ko validate

bank accounk as
rusked A141:

Figure 44. Bank accounts. Validation of bank account as trusted.

If user has defined the bank account as trusted, the system will send a validation code via short text
massage. Then type in the received code in the pop-up on the screen and click ‘Submit’ button [see

Figure 44].

Message

Wour SMECode is
commeck. Bank account
is brusked.

Figure 45. Bank accounts. Information on entering valid short text message code.

If the code is valid, the pop-up message will appear on the screen. Then click ‘OK’ button [see Figure

45]. Now the bank account is saved as trusted.
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Message

Wirang SMSCade.
Bank account
updated, butis not
brusted.

Figure 46. Bank accounts. Information on entering invalid short text message code.

If case of typing in an invalid short text message code, the system will not define the bank account as
trusted [see Figure 46].

7 Start panel

When logged in, the system redirect user to Start Panel [see Figures 47, 48, 49]. In the panel you can:
define immediate and planned transactions, credit payment schedules; check the balance; shift
directly for making a payment to dollarro.com account or transferring the resources to a bank
account of a client; display all the immediate transactions, all the planned transactions, all the credits
payment schedules; and change the number of elements displayed in Start Panel (‘Change’ button).
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Edollarro.com

ﬁ Immediate transactions

# Change

4.1843 EUR/PLN
48734 GBPPLN

3.r407 USD/PLN

B Account balance:

PLM

& Change

L - &=
= =] =
LA (== e
= [=3] LA
& =N =

1,000,000.00

EUR

1,000,000.00

withdrawal

1.000,000.00

Figure 47. Start Panel. Overview 1/3.
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Draffinad
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2327
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2328
Dralfingd

Imimigdiate buying
53455 DEE/FLN

2 E-06-11

2325
Dralfingd

Immiedizte Selling
200,00 AUDYFLH

2 E-06-11

2324
Dradfinsed

Immediata buying
5000 AUDYFLN

2ME-0e-11

.

Figure 48. Start panel. Overview 2/3.
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B Planned

10e0
Dralfineed

Sell
200,00 CTESPLN

2018-06-30 - 204 B-07-13

1081
Dhalfinsed

Euy
1,000.00 EUR/CNY

201 8-06-26 - 201 B-01&-30

=+ ~dd planned transaction

B credits payments schedules

CradIt nama
B4

Maxt paymant
MO

Maxt paymant dabe: 201 3-06-29

=+ ~dd

Credit payment schedule

Figure 49. Start Panel. Overview 3/3.

8 Immediate transaction
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Bdollarro.com

M Immediate
transactions

4.1843 EUR/PLN 4.1957
=
487324 GEF/PLN 4.8866

2. 7407 USD/PLM 2.7509

Figure 50. Immediate transactions. Shortcut.

In Start Panel, there is a shortcut to ‘lmmediate transactions’. From there, user can sell and buy
currency quick and easily. User can also change the number of visible transaction bars by clicking
‘Change’ button located in the top right corner of ‘Immediate transactions’ section [see Figure 50].

I Immediate
transactions

41843 EUR |se |f PLM [sr 21957

48734 CEP [+ |/ PLN [+ 4.8966

Figure 51. Immediate transactions. Changing number of visualized boxes.

Here you can choose the number of visualized boxes, i.e. 3, 6 or 9. Then click ‘Save’ button [see
Figure 51].



8.1 Buying currency

i 7
4 Immediate

transactions

EUR/PLN 4.1957

4.1843

4.8734 GEPR/PLN 4.8866

Figure 52. Buying. 'Buy' button.

In order to buy currency, in Start Panel in a box of particular currency pair e.g. EUR/PLN, click ‘Buy’
button [see Figure 52].

Erdollarro.com

annanowakk1 280 Gnwp_pl

G486 Logout

Skart

Dispositions -

Buy

Sell

Planmed

Credit schedule

Depaosit

p=_ 11§

37407 USD/PLN 2.7509

Figure 53. Buying. 'Buy Immediately' button in top menu.

Currency also can be bought by clicking ‘Dispositions’ button in the top menu and then choosing
option ‘Buy’ [see Figure 53].
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Buy immediately

Step 1/4 - Choose currency pair

Buying:

T
AUD

BGN ‘
" CAD

CHF
CNY

e
Gllr mrornmauon

Figure 54. Buying. Choosing base currency.

The next step is choosing the base currency [see Figure 54], which is the first one of a currency pair.
E.g. for EUR/PLN currency pair, the base currency is EUR and that is the currency we buy. Please,
note that not every currency can be considered as the base one (e.g. PLN cannot be considered as
base currency). The list of available currency pairs is accessible in the main page in file ‘Exchange
rates’ in the top menu.
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RUB
‘ SEK ‘
. TRY
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Figure 55. Buying. Choosing quote currency.

The next step is choosing the quote currency [see Figure 55], which is the second one of the currency

pair. E.g. for EUR/PLN currency pair, the quote currency is PLN. This is the currency we pay buying

EUR in case of buying, or the currency we sell. The list of available currency pairs is accessible in the

main page in ‘Exchange rates’ file in the top menu. Having chosen the currency pair, click ‘Next’
button and the system will redirect you to the next stage.
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Step 2/4 - Provide money amount

Available amount in EUR:
1000000,00 EUR

Available amount in PLN:
998832,37 PLN

Currency pair:

EUR\PLN

Rate:
41957

The rate will change in: 12 s.

Transaction type:
®Buy provided amount

(CBuy For provided amount
(COBuy For everything

Provide amount in EUR:

Figure 56. Buying. Available resources.

In the following box there is information about available resources and the exchange rate that user
pays for the currency [see Figure 56].

Please, choose the type of transaction to be executed.



(OBuy For everything

Provide amount in EUR:

The rate will change in: 13 s.

(_Buy For provided amount

20|

‘ Next I

Figure 57. Buying. Type of transaction 1/3.

In order to buy a specific amount (e.g. 20 EUR), select option ‘Buy provided amount’ and type in the

amount in the box [see Figure 57]. Then click ‘Next’ button.

-

Transaction type:
(OBuy provided amount

(OBuy For everything

Provide amount in PLN:

®Buy For provided amount

Figure 58. Buying. Type of transaction 2/3.

In order to spend a specific amount (e.g. 800 PLN), select option ‘Buy for provided amount’ and type

in the amount in the box [see Figure 58]. Then click ‘Next’ button.
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Transaction type:
(COBuy provided amount

(OBuy For provided amount

Figure 59. Buying. Type of transaction 3/3.

In order to buy currency using all available resources, select ‘Buy for everything’ option and click
‘Next’ button [see Figure 59].

Buy immediately

Step 3/4 - Confirmation

Currency pair:
EUR/PLN

Rate:

41957

Rate date:
22.05.2017 11:00:00
Amount:

20,00 EUR
Transaction type:
Buying EUR For PLN
Required amount:
83,92 PLN

Figure 60. Buying. Confirmation.

Having selected the type of transaction, you will get following information:

43



e chosen type of currency pair,

e rate date applied to the transaction,

e chosen type of transaction (in this example, it is buying EUR for PLN),
e buying rate,

e purchase amount (in this example, it is 20 EUR),

e required purchase price for intended purchase amount (in this example, it is 83,92 PLN) [see
Figure 60).

Buy immediately

Step 4/4 - Information

Time For confirmation of transaction
expired!

Figure 61. Information on transaction time-out.

The transaction must be confirmed within 15 seconds, by clicking ‘Confirm’ button. Otherwise, the
transaction expires automatically [see Figure 61].

Buy immediately

Step 4/4 - Information

The transaction has been confirmed.

Figure 62. Buy order confirmation.

Having clicked ‘Confirm’ button, system displays the buy order confirmation [see Figure 62].
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8.2 Selling currency

. # Change
A Immediate -

transactions

4.1843 EUR/PLN 4.1957

4.8734 GBP/PLN 4.8866

3.7407 USD/PLN 3.7509

Figure 63. Selling. ‘Sell’ button.

In order to sell currency, in Start Panel in a box of particular currency pair e.g. EUR/PLN, click ‘Sell’

button [see Figure 63].
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& dollarro.com

anna.nowakk1989@wp.pl

9:26 Logout

Start
Dispositions =
Buy
Sell
Planned

Credit schedule

Deposit

Figure 64. Selling. 'Sell Immediately' button in top menu.

Currency also can be sold by clicking ‘Dispositions’ button in the top menu and then choosing option
‘Sell’ [see Figure 64].
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Sell immediately

Step 1/4 - Choose currency pair

~m
= O
o =

‘ CNY

HUF

Figure 65. Selling. Choosing base currency.

The next step is choosing the base currency [see Figure 65], which is the first one of the currency
pair. E.g. for EUR/PLN currency pair, the base currency is EUR and that is the currency we sell. Please,
note that not every currency can be considered as the base one (e.g. PLN cannot be considered as
base currency). The list of available currency pairs is accessible in the main page in file ‘Exchange
rates’ file in the top menu.
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GBEP

S HUF

JPY
NOK

RUB
‘ SEK ‘
| TRY

ush» W

PLN -
3]

Figure 66. Selling. Choosing quote currency.

The next step is choosing the quote currency [see Figure 66], which is the second one of the currency
pair. E.g. for EUR/PLN currency pair, the quote currency is PLN. This is the currency we receive after
the selling transaction is completed, i.e. currency we actually buy. The list of available currency pairs
is accessible in the main page in ‘Exchange rates’ file in the top menu. Having chosen the currency
pair, click ‘Next’ button and the system will redirect you to the next stage.
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Sell immediately

Step 2/4 - Provide money amount

Available amount in EUR:
1000000,00 EUR

Available amount in PLN:
998664,53 PLN

Currency pair:

EUR\PLN

Rate:
41843

The rate will change in: 13 =.

Transaction type:
®@sell provided amount

(Osell everything

Figure 67. Selling. Available resources.

In the following box, there is information about available resources and the exchange rate, for which

user is selling the currency [see Figure 67]. Please, choose the type of transaction to be executed.
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=1 HT=
®sell provided amount

(Osell everything

smount in EUR:

Figure 68. Selling. Type of transaction 1/2.

In order to sell a specific amount (i.e. 200 EUR), select option ‘Sell provided amount’ and type in the

amount in the box [see Figure 68]. Then click ‘Next’ button.

Transaction type:

(Osell provided amount
®sell everything

-I

Figure 69. Selling. Type of transaction 2/2.

In order to sell all available resources, select option ‘Sell everything’ and click ‘Next’ button [see

Figure 69].
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Sell immediately

Step 3/4 - Confirmation

Currency pair:
EUR/PLN

Rate:

4,1843

Rate date:
22.05.2017 11:00:00
Amount:

200,00 EUR
Transaction type:
Selling EUR to PLN
Required amount:
836,86 PLN

Confirm your transaction. The transaction

Figure 70. Selling. Confirmation.

Having selected the type of transaction, you will get the following information:

e chosen type of currency pair,
e rate date applied to the transaction,

e chosen type of transaction (in this example, it is selling EUR for PLN),

e selling rate,
e sale amount (in this example, it is 200 EUR),

e result sale price for intended sale amount (in this example, it is 836,86 PLN) [see Figure 70].

51



Sell immediately

Step 4/4 - Information

Tirme For confirmation of transaction
expired!

Figure 71. information on transaction time-out.

The transaction must be confirmed within 15 seconds, by clicking ‘Confirm’ button. Otherwise, the
transaction expires automatically [see Figure 71].

Sell immediately

Step 4/4 - Information

The transaction has been confirmed.

Figure 72. Sale order confirmation.

Having clicked ‘Confirm’ button, system displays the sale order confirmation [see Figure 72].
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9 Review of immediate transactions

Transactions

2334
Defined

Immediate selling

200.00 EUR/DKK
2018-06-11

2333

Defined

Immediate selling
200.00 EUR/PLN

2018-06-11

Figure 73. Immediate transactions. Shortcut.



& dollarro.com

anna.nowakk1989@wp.pl

9:11 Logout

Start
Dispositions =
Review -

Transactions
Planned

Credit schedules

Talith Ar—arsle
e

Figure 74. Immediate transactions. Review in top menu.

In order to review all immediate transactions executed by user, in Start Panel select option ‘All’
located on the right side of “Transactions’ box [see Figure 73] or in the top menu by click ‘Review’
button and click option ‘Transactions’ [see Figure 74].
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Review of Immediate transactions

Date Fromc
201805-12

Dakte ba:
2018-06-12

Dabe:

11.06.2018 12:02:38
Amount

200,00 EUR
Currency pair:
EUR/DEE

Type:

Immediake selling
Target amount
148508 DKEK
Skakus:

Defined

Rake:

74200

Datke:

11.06.2018 11:55:45
Amount

200,00 EUR
Currency pair:
EUR/PLM

Figure 75. Review of immediate transactions.

In this panel, there is a listing of all immediate transactions that user has ever performed [see Figure

75].
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Review of Immediate
transactions

Date from:

‘ 2018-05-01

# May 2018 »

Su Mo Tu We Th Fr Sa

L ——

29 30wl ? 3 4 5
6 7 8 % 10 11 12

13 14 15 16 17 18 1%
20 21 22 23 24 25 26
27 28 29 30 31 1 2

- - 0

3 4 5 o T 8

(N ]

11.06.2018 12:02:38
Armount:

Figure 76. Review of immediate transactions. Start day.

# June 2018 #»

Su Mo Tu We Th Fr Sa ediate

27 28 29 30 31 1 2

3 4 5 o T & 9
10 11 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30

g 3 4 5 o6 7

‘ 2018-06-12|

Figure 77. Review of immediate transactions. End day.

If you wish to check transactions performed within a specific period of time (e.g. form 15 May 2018
to 18" May 2018), using the calendar displayed by the system, type in the start date (e.g. 1° May



2018) in line ‘Date from’ [see Figure 76] and the end day (e.g. 18" May 2018) in line ‘Date to’ [see
Figure 77].

Review of Immediate
transactions

Date From:

2018-05-01

Date to:

2018-06-12

Figure 78. Review of immediate transactions. ‘Submit’ button.

Next, click ‘Submit’ button [see Figure 78].
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Review of Immediate transactions

Dabe From:
201540501

Dakbe baz
0340612

Dake:

11.06.2015 12:02:38
Amounk:

200,00 EUR
Currency pairz
EUR/TKK

Typ=:

Immediate s=lling
Tarset amount
1435,55 DKK
Status:

Defined

Rate:

T.4295

Dake:

11.06.2015 11:55:45
Amounk:

200,00 EUR
Currency pair:
EURPLM

Typ=:

Immediate s=lling
Tarset amaount
B35,56 PLM
Skatus:

Diefimed

Rate:

Figure 79. Review of immediate transactions. Details.

In response, the system will display all immediate transactions performed within the specific period
of time [see Figure 79].
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Transactions

2334
Defined

Immediate selling
200.00 EUR/DKK

2018-06-11

2333
Defined

Immediate selling
200.00 EUR/PLN

2018-06-11

Figure 80. Review of immediate transactions. Shortcut.

In Start panel there is a s shortcut to immediate transactions performed recently. To have quick and

easy access to any of these transactions, click ‘Details’ button located in the box of selected

transaction [see Figure 80].
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Dake:

11.06.2018 12:02:38
Amount:

200,00 EUR
Currency pair:
EUR/DKK

Type:

Immediate selling
Target amount:
1485,98 DKK
Status:

Defined

Rate:

7,4299

Figure 81. Details of transaction.

In response, the system will display the details of selected transaction (i.e. its date, selected currency

pair, type of transaction) [see Figure 81].
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10 Planned transactions

2018-06-26 - 2018-06-30

== Add planned transaction

Credits “

payments
schedules

Figure 82. 'Add planned transaction' button.

S dollarro.com

anna.nowakk1989@wp.pl

9:04 Logout

Start

Dispositions -

Buy

Sall

Planned

Credit schedule

Deposit
IEIL

61



Figure 83. Planned transactions in top menu.

In order to add a planned transaction, click ‘Add planned transaction’ box at the bottom of Start
panel [see Figure 82] or in the top menu click ‘Dispositions’ button and select option ‘Planned’ [see
Figure 83].

Planned transaction

Choose currency pair

Base currency:

‘ BGMN ‘

i
=
=

JPY

Figure 84. Planned transactions. Choosing base currency.

Now choose the base currency [see Figure 84], which is the first one of the currency pair. E.g. for
EUR/PLN currency pair, the base currency is EUR. This is the currency user buy in case of selecting
option ‘Buy’ or sell in case of selecting option ‘Sell’ in the next step. Please, note that not every
currency can be considered as the base one (e.g. PLN cannot be considered as a base currency). The
list of available currency pairs is accessible in the main page in file ‘Exchange rates’ in the top menu.
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GBP

P HUF on

JPY
NOK

I RON -

RUB
‘ SEK ‘
. TRY

uspD v

(<]

Choose a pair of different currencies.

Figure 85. Planned transactions. Choosing quote currency.

Now choose the quote currency, which is the second one of the currency pair. E.g. for EUR/PLN

currency pair, the quote currency is PLN [see Figure 85]. This is the currency which is spent for buying
EUR in case of selecting option ‘Buy’ or received after the selling transaction is completed in case of

selecting option ‘Sell’ in the next step. The list of available currency pairs is accessible in the main
page in file ‘Exchange rates’ in the top menu.
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Choose currency pair

Base currency:

2]

Quote currency:
PLN 7
i)

Currency pair: EUR/PLN
Current buy rate (Ask): 4,1957
Current sell rate (Bid): 4,1843

Available balance in EUR: 999600,00 EUR
Available balance in PLMN: 998664,53 PLN

Figure 86. Planned transactions. Current exchange rates.

Available balance in PLN: 998664,53 PLN ‘

Transaction type

Transaction type:
CBuy

Osell

Disposition sork:
(CRate of dollarro.com

CYour rate

Choose Type and Sort of the transaction!

Figure 87. Planned transactions. Type and sort of performed transaction.

In the same panel, there is information about available resources and current exchange rates for
buying and selling [see Figure 86]. In the next step, user is supposed to choose the type and sort of
transaction to be performed [see Figure 87].
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Transaction bype
ansackion bype:

Dsell

Disposition sort:

®Rate of dollarro.com

CYour rate

Transaction daka

Amount you're buying at the buy [Ask) rate in EUR -
200

Date and hour of the transaction:

-
- une 2018 -+

Su Mo Tu We Th Fr %5a

[

728 29 30 31 1

2]
=]

& 7 & 9

3 4 5
12 13 14 15 16
17 18 19 20 21 22 23 |
Sl 24 25 26 27 28 29 30

Figure 88. Planned transactions. Transaction details.

|
+~ 11 June 2018 -+

000 1000 2

[

3:00

-0 0
4:00 500 -0

=)

T
Fsld1]

(=2

8:00 900 10:00 11:00

12:00 13:00 BN 15:00

g 1600 17:00 18:00 15:00
20:00 21:00 22:00 23:00

Figure 89. Planned transactions. Transaction date.
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Date and hour of the transaction:

o= 11 June 2018 -

Figure 90. Planned transactions. Transaction time.

User can choose the option of buying currency at dollarro.com rate in a specific time. For this
purpose, choose option ‘Buy’, and then click ‘Rate of dollarro.com’ [see Figure 88]. In the next step,
define the amount to be bought (e.g. 200 EUR) and using the calendar displayed by the system select
successively: month, day (a weekday) [see Figure 89], time: hour [see Figure 89] and minutes [see
Figure 90] of the planned transaction. Then click ‘Confirm’ button.

Transaction bype

RRDANES 0N By e
(= Buy |

Csall

Disposition sort
_Rate of dollarro.com

Transaction data

Rrooil wou're buying at the buy {Ask) rate in EUR:
Your raks:

pof the ransackion:

20150501

The end dakte of the transaction:

20150530

Figure 91. Planned transactions. Transaction details.

User can also choose the option of buying currency at the requested exchange rate. For this purpose,
choose option ‘Buy’, and then select the type of order by clicking ‘Your rate’. Next, type in the
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amount you intend to buy (e.g. 200 EUR) and define the exchange rate you intend to pay [see Figure
91]. In the next step, using the calendar displayed by the system, chose the start and end dates for
the order. If the currency is available at the requested rate, the transaction is automatically
executed.

Transaction type

Transaction bype:
'-'EIJ}"

Disposition sort:
®Rate of dollarro.com

Your rate

Transaction data

Arno ou're zelling in EUR at the sell {Bid) rate:
200

Date and hour of the transaction:

2018-06-11 14:30

Submit

Figure 92. Planned transactions. choosing transaction 1/2.

In order to plan a sales transaction at dollarro.com rate, click option ‘Sell’ and ‘Rate of dollarro.com’
as the sort of disposition. Next, type in the amount intended for sale, and using the calendar
displayed by the system select the date of planned transaction. Then click ‘Submit’ button [see Figure
92].
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Transadtion type

Transaction bype:

'_'H

Disposition sort
O Rate of dollarrocom

Transaction data

Amount you're selling in EUR at the sell {Bid) rate:

The start date of the ransaction:
201 §-05-01

The end date of the bransaction:

20150

Figure 93. Planned transactions. Choosing transactions 2/2.

In order to plan a sales transaction of currency at the intended exchange rate, click options ‘Sell’ and

‘Your rate’. In the next step, type in the amount for sell and intended selling rate and choose start

and end day for the order [see Figure 93]. If the currency is available for sale at the intended rate, the

transaction is automatically executed.
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Planned transaction

Your Planned transaction has been defined.
2018 Dollarro Sp. z 0.0.

Figure 94. Planned transactions. Defining order.

Having added the planned transaction, the system will display information about the defined order
[see Figure 94].
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11 Review of planned transaction

Planned I“]

1080
Defined

Sell
200.00 CZK/PLN

2018-06-30 - 2018-07-13

1081
Defined

Buy
1,000.00 EUR/CNY

M R8-NR-2A/ - 201 B-NAR-3N

Figure 95. Review of planned transactions.
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S dollarro.com

Start

Dispositions ~

Review -

Transactions
Planned

Credit schedules
Withdrawals
Balance

Terms

Figure 96. Review of planned transactions from top menu.

In order to review all planned transactions executed by user, in Start panel select option ‘All’ located
on the right side of ‘Planned’ box [see Figure 95] or in the top menu by clicking ‘Review’ button and

selecting option ‘Planned’ [see Figure 96].
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Review of planned transactions

Dabe From:
0340512

Dabe bac

20340711

Disposition sort:

Base currency:

3
&
g
:
d

Transaction status:

Submit

Amicunk in base currency:
200,00 CZK

Amiocut in guote ourrency:
419,60 PLM

Currenicy pair:

CIKfPLM

Diisposition sort:

Your

Dakes:

2018-06-30 - 20130713
Sratus:

1 D=finad

Figure 97. Review of planned transactions. Overview.

In this panel, there is a listing of all planned transactions that user has ever performed [see Figure
971.



Review of planned
transactions

Date from:

‘ 2018-05-12|

# May 2018 »

Su Mo Tu We Th Fr Sa

29 3001 2 3 4 5

6?89‘1{]11

13 14 15 16 17 18 19
20 21 22 23 24 25 Eﬁl

27 28 29 30 31 1 2

Su Mo Tu We Th Fr Sa ']e'd

24 25 26 27 28 29 30
1T 2 3 4 5 & 7
8 9 1-[]“‘12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28

29 30 31 1 2 3 4

2018-07-11|

L e e e L ]

Figure 99. Review of planned transactions. Selecting end day.

If you wish to check transactions performed within a specific period of time (e.g. from 21°* April 2018
to 23™June 2018), using the calendar displayed by the system, type in the start date (e.g. 21° April
2018) in line ‘Date from’ [see Figure 98] and the end day (e.g. 23™June 2018) in line ‘Date to’ [see
Figure 99].
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All

Rate of dollarro.com

Your rate

Quote currency:

Figure 100. Review of planned transactions. Sort of disposition.

You can also narrow the planned transactions search by their sort of executed dispositions. You can
chose:

e ‘All' —the system displays all transactions planned within a specific period of time;

e ‘Rate of dollarro.com’ — the system displays the whole history of planned transactions that
were performed at dollarro.com rate within a specific period of time;

e ‘Your rate’ — the system displays the details of planned transactions that were performed at
requested rate for currency purchase/sell within a specific period of time [see Figure 100].
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Disposition sort:

Base currency:

Figure 101. Review of planned transactions. Base currency.
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Quoke currency:

AUD ‘
BGN

CAD
CHF
CNY
czK | I
DEK
GBP
HUF
JPY
NOK
PLN
RON
RUB
SEK
TRY
uspD

Figure 102. Review of planned transactions. Quote currency.

Currency is another criteria used for narrowing the search of planned transactions. Here, choose the

base currency [see Figure 101] and quote currency [see Figure 102] used for the performed
transactions.

76



Transaction status:

Defined
Pending

Completed | I

Rejected

Canceled

Amout in quote currency:
200,04 CAD
Currency pair:

Figure 103. Review of planned transactions. Status of transaction.

The search of planned transaction can be also narrowed by their status. Possible transaction statuses
[see Figure 103]:

All

Defined
Pending
Completed
Rejected
Cancelled

Quote currency:

PLN o

Transaction status:

Amount in base currency:

ha TaTa B ats iy Py

Figure 104. Review of planned transactions. 'Submit' button.

Having chosen the criteria for narrowing the search for planned transactions, click ‘Submit’ button
[see Figure 104].
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Armount in base currency:
50,00 EUR

Amout in quobe cumency:
208,50 PLM

Currency pair:

EUR/PLH

Disposition sork:

Your

Dates:

2018-06-26 - 201 8-0B-30
Skakus:

1 Defined

Transaction bype:

By

Cancel

Amount in base currency:
200,00 CZK

Amout in quobe cumency:
410,60 PLM

Currency pair:

CZESPLN

Disposition sork:

Your

Diabes:

2018-06-30 - 201 80713
Skakus:

1 Drefined

Transaction bype:

Sell

Cancel

Amount in bazse currency:
1000,00 EUR
Amout in guobe cumency:
2200 00 ChY

Figure 105. Review of planned transactions. Details.

In response, the system will display the details of transactions with respect to specific searching
criteria [see Figure 105].
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Amount in base currency:
50,00 EUR

Amout in quote currency:
208,50 PLN

Currency pair.

EUR/PLN

Disposition sort:

Your

Dates:

2018-06-26 - 2018-08-30
Status:

Transaction type:

Cancel

Figure 106. Review of planned transactions. Status of disposition.

User can cancel the transactions of ‘Defined’ status only. To do that, click ‘Cancel’ button located in
the box containing the details of transaction to be cancelled [see Figure 106].

Amount in base currency:
50,00 EUR

Amout in quote currency:
208,50 PLN

Currency pair:

EUR/PLN

Disposition sork:

Your

Dates:

2018-06-26 - 2018-08-30
Status:

& Canceled by Custome
Transaction kype:

Buy

Figure 107. Review of planned transactions. Cancellation.

After having the transaction cancelled, the system changes it status for ‘Cancelled by Customer’ [see
Figure 107].
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12 Balance

Sdollarro.com

Start

Dispositions =

Review -

Transactions
Planned

Credit schedules
Withdrawals
Balance

Terms

Il daka -
1

Figure 108. Account balance.

In order to check your account balance, click ‘Review’ button in the top menu and select option
‘Balance’ [see Figure 108].
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&dollarro.com

Balance

Currency
AUD
BGMN
CAD
CHF
CHY
CZK
DEK
EUR
GEP
HUF
JPY
MOk
PLM
ROM
RUB
SEK
TRY

usD

Balance
999800,00
100000000
999800,00
100000000
100000000
100000000
100000000
959500,00
100000000
100000000
100000000
100000000
99216453
100000000
100000000
100000000
100000000

1000000,00

Figure 109. Account balance. Details.

Hold
200,00
0,00
200,00
0,00
0,00
0,00
0,00
400,00
0,00
0,00
0,00
0,00
783547
0,00
0,00
0,00
0,00

0,00
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E Account balance:

PLM

992,164.53

m ‘Withdrawal

EUR

999,600.00

=3

usD

1,000,000.00
| oesosi

Figure 110. Account balance. Changing number of visualized boxes.

The account balance can be also checked in Start panel, where you have the overview for several
bank accounts. Here you can change the number and currency of visible accounts by clicking
‘Change’ button located in the top right corner of ‘Account balance’ box [see Figure 110].
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Account balance:

Cancel

PLM

Deposit Withdrawal

EUR -~

O
O
N
1
o
P
U
W

QaQa ANN NN

Figure 111. Account balance. Saving overview changes.

Here you can choose the number of visualized boxes, i.e. 3, 6 or 9. Then click ‘Save’ button [see
Figure 111].
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13 Deposit

& Account balance:

PLM

992,164.53

Withdrawal

999,600.00

Figure 112. Deposit.

& dollarro.com

Start
Dispositions =

Buy
Sell
Planned

Credit schedule

Deposit

Withdrawal

Review -

Iy daka~

Figure 113. Making deposit via top menu.

If you want to make a deposit in dollarro.com system, click ‘Deposit’ button in ‘Account balance’ box
in Start panel [see Figure 112] or click ‘Disposition’ button in the top menu and choose option
‘Deposit’ [see Figure 113].
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AUD MgE TOTTETILIES

CAD
CHF \l/

=)
GEP

sfer money
ut to you

RUB
SEK

TRY
usb

Figure 114. Making deposit. Choosing currency.

Next, choose currency of the account to be used for transferring resources to the system [see Figure
114].

Account 1| PL61249014772845469564652159
konto pl| PLA9116037598547291344300287
mojekonto | PL93160079988524375173907933

Account 1| PL61249014772E =

i)

Figure 115. Making deposit. Choosing account.

The next step is choosing the target bank account from which the recourses are supposed to be
transferred to dollarro.com in order to inject your trading account on the website [see Figure 115].

This activity must be performed via electronic banking of your host bank. The target bank account
must be previously defined by user in dollarro.com system [‘My data’—> ‘Adding bank account’]
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Choose currency of your transfer:

L

Your source bank account:

Account 1 | PLE12453014772¢ -

L:]
Dollarro target bank account For you PL5Z2114000005996238558761192
transfer:
Bank name: mBank 5.A.
TransFer to Dollarro title: Transfer to Dollarro in PLM
Mame of our company: Dollarro sp. z o.0.
Beneficiary address line 1: ul. Syskemowa 3
Beneficiary address line 2: 54-100 Wroctaw
Beneficiary address line 3: Polska

Figure 116. Making deposit. Banking details.

Next, the system displays the number and details of the banking account in dollarro.com, in which
user deposits the resources [see Figure 116). This bank account belongs to Dollarro Ltd.



14 Withdrawal

& Account balance:

PLM

992,164.53

EUR

999,600.00

Figure 117. Withdrawal 1/2.

Sdollarro.com

Start
Dispositions =

Buy
Sell
Planned

Credit schedule

Deposit

Wwithdrawal

Review -

Iy daka~

Figure 118. Withdrawal 2/2.

If you want to make a withdrawal in dollarro.com system, click ‘Withdrawal’ button in ‘Account
balance’ box in Start panel [see Figure 117] or click ‘Disposition” button in the top menu and choose
option ‘Withdrawal’ [see Figure 118].
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Withdrawal

Withdrawal currency:

PLM

CHF
GBP
EUR
uspD
AUD
CAD
CZK
DEK
HUF
JPY
NOK
SEK
TRY

~

Figure 119. Withdrawal. Choosing currency.

Next, choose currency for the transfer to be executed [see Figure 119].
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—UTTCTTOTEWET COTTETICY:
Account balance:

992164,53 PLN

Amount of money:

300

Bank account:

Account 1| PL61249014772¢ ~

Account 1 | PL61249014772845469564682159
Konto 2 | PL4324900744144800784574149/7
Konto 2 | PL43249007441448007 845741492
Konto 2 | PL43249007441448007845741492

Account 2 | PL45249024169471835143997042
‘ Account 2 | PL45245024169471835143997042
Account 2 | PL45249024169471835143997042
konto pl | PL49116037598547291344390287
‘ mojekonto | PL93160079988824378173907933

Figure 120. Withdrawal. Choosing bank account.

Next, type in the amount to be transferred and choose one of the already defined bank accounts [see
Figure 1201.
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Bank account:

Account 1 | PL61249014772¢ ~

Transfer title line1:

‘ For vacation|

Transfer title line2:
Transfer title line3:

Transfer cost:

0 PLN

I Submit I

Figure 121. Withdrawal. 'Submit' button.

Next, type in the title of transfer and click ‘Submit’ button [see Figure 121].
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Withdrawal validation

Enter SiMSCode
number 1 to validate

-

Figure 122. Withdrawal. Short text message code.

The user receives a validation code via short text massage. Then type in the received code in the pop-
up on the screen and click ‘Submit’ [see Figure 122].

Message

5M5Code correct.
Your transFer has
been declared and
validated.

Figure 123. Withdrawal. Validation.
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Withdrawal

5MSCode correct. Your transfer has been declared and
validated.

© 2018 Dollarro Sp. z 0.0.

Figure 124. Withdrawal. Information on transfer declaration and validation.

If the code is valid [see Figure 123], you will be informed that the transfer is declared and validated
[see Figure 124].
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Message

S5MSCode was wrong.
TransFer is decalred
but not validated.

Figure 125. Withdrawal. Information on entering invalid short text message code.

Withdrawal

5MSCode was wrong. Transfer is decalred but not validated.

© 2018 Dollarro Sp. z 0.0.

Figure 126. Withdrawal. Informing about lock of transfer validation.

If case of entering an invalid short text message code, you will be informed that the transfer is
declared but not validated [see Figures 125, 126].

93



Withdrawal

Your transfer has been declared and validated

© 2018 Dollarro Sp. z 0.0.

Figure 127. Withdrawal. Transfer declared.

If the bank account for resources withdrawal has been already defined in the system as trusted, then
a short text message code needn’t be applied and the system immediately displays the information
on transfer execution [see Figure 127].
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15 Review of withdrawals

& dollarro.com

Start

Dispositions -

Review

Transactions
Planned

Credit schedules
Withdrawals
Balance

Terms

I daka -
JEILL

Figure 128. Review of withdrawals in top menu.

In order to review all withdrawals executed by user, in the top menu click ‘Review’ button and
clicking option ‘Withdrawals’ [see Figure 128].
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Transfers

Date from:

‘ 2018-05-13

“

Su Mo Tu We Th

20 21
27 28

1 2
8 9
15 16
22 23
25 30

3
10
17
24
31

Fr

1l
18
25

¥

Sa

12
19
26

3 4 5 & T 8 9

11.06.2018 14:48:35

Figure 129. Review of withdrawals. Start day.

Date to:

2018-06-13

I June 2018 »

Su Mo Tu We Th Fr Sa

27 28 29 30 31 1 2

N I

16

3 4 5 & T 8

19 20 21 22

10 11

17 18 23

24 25 26 27 28 29 30

1 Zz 3 4 5 6 7
Luu FLN

Figure 130. Review of withdrawals. End day.

If you wish to check withdrawals made within a specific period of time (e.g. form 24" April 2018 to
25™ May 2018), using the calendar displayed by the system, type in the start date (e.g. 24" April
2018) in line ‘Date from’ [see Figure 129] and the end day (e.g. 25" May 2018) in line ‘Date to’ [see
Figure 130].
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Transfers

Date from:

2018-05-13

Date to:

2018-06-13

Figure 131. Review of withdrawals. 'Submit' button.

Next, click 'Submit’ button [see Figure 131].
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Drabe:

11.06.2015 14:45:35
Amounk:

5.500,00 PLM

Fee amaount:

0,00 PLN

Skatus:

Pending For confrmaticn
Transfer title Hree:

rata

Transfer title lne2:
Transfer title Gre3:
Bank account nmiber:
LB TS A AN
SMS aurhorization date:

Drake:

12.06.2015 10:54.54
Amounk

300,00 PLN

Fee amount:

0L00 PLN

Skakus:

Pending For confrmaticn
Transfer title lne:

mm

Transfer title Gne?:

5

Transfer title Gne3:
Bank account number:
P L D) LT S SRS BT L 5

SMS5 authorization date:

Figure 132. Review of withdrawals. Transfer listing.

In response, the system will display the list of transactions performed by user within a specific period

of time [see Figure 132].
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Date:

11.06.2018 14:48:35
Amountk:

&500,00 PLN

Fee amount:

0,00 PLM

Status:

Pending For confirmation
Transfer title line1:
rata

Transfer title line2:
Transfer title line3:

Bank account number:

PLE1245014772845469564682159
SMS authorization date:

Figure 133. Review of withdrawals. 'Authorize' button.

Here, you can authorize your defined transfers by clicking ‘Authorize’ button [see Figure 133].



Validation of bank account
as trusted

Enter SMSCode
number 2 to validate

737692 -

Submit

Cancel

Figure 134. Review of withdrawals. Short text message code for validation

The user receives a validation code via short text massage. Then type in the received code in the pop-
up on the screen [see Figure 134].

Message

SMSCode correct.
Your transfer has

been declared and

validated.

Figure 135. Review of withdrawals. Information on transfer declaration and validation.

If the code is valid, you will be informed that the transfer is declared and validated [see Figure 135].
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16 Credit payments schedules

& dollarro.com

Next payment date: 2018-06-29

Credit name
84

Mext payment
NOK

MNext payment date: 2018-06-29

4 Add

Credit payment schedule

Figure 136. Credit payment schedules. Adding order.
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& dollarro.com

Start
Dispositions =
Buy
Sell
Planned
Credit schedule

Deposit

Withdrawal
Review -

Il daka w

JELL

Figure 137. Credit payment schedules. Adding order from top menu.

For adding an order to credit payment schedules, click ‘Add credit payment schedule’ box at the
bottom of Start panel [see Figure 136] or click ‘Dispositions’ button in the top menu and select
option ‘Credit schedule’ [see Figure 137].
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Step 1 - statement parameters

Payment currency

AUD
BGN
CAD ‘
CHF

0 M
=
= .

a)
o
o

HUF
JPY

RON ‘

Figure 138. Credit payment schedules. Choosing currency.

Next, choose the currency for paying your credit (e.g. NOK) [see Figure 138].
LT

Mumber of installments:

12

o

Figure 139. credit payment schedules. Setting number of installments.

In the next step, choose the initial number of installments (i.e. 6 or 12) [see Figure 139]. At a later
stage, you will be able to increase the number of installments for the schedule.
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Day of payment:

—}I

15
22

OI
I

Figure 140. Credit payment schedules. Setting payment day.

User sets the payment day of the month for dollarro.com and the service will transfer the resources
to the account used for paying the loan [see Figure 140]. User is supposed to transfer PLN resources
to dollarro.pl before that day.

Type of installments:

Constant

Variable

c—

Figure 141. Credit payment schedules. Constant instalments.

Type of installments:

=

Figure 142. credit payment schedules. Variable instalments.

Next, choose the type of instalments (i.e. fixed or variable) [see Figures 141, 142].
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Title type:

Common o

Figure 143. Credit payment schedules. Common title.

-

Title bype:

Individual -
=

Common

o

Figure 144. Credit payment schedules. Individual title.

User chooses the title type (either a common one to all instalments or individual for every single
instalment) [see Figures 143,144].

_Cre::lil: ourpose.

Figure 145. Credit payment schedules. Loan purpose.

Now type in the loan purpose, i.e. what the loan money is spent on. Then, click ‘Next’ button [see
Figure 145].
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Credit payment schedule

Step 2 - Bank account and schedule

Installment 1

Execution date:

2018-07-06

mount For all installments:

afor all installments title line 1:

Common For all installments title line 2:

Figure 146. Credit payment schedules. Loan purpose.

Now type in the loan purpose, i.e. what the loan money is spent on. Then, click ‘Next’ button [see
Figure 146].
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Installment 2

Execution date:

2018-08-08

Transfer title line1:

nr 2345

TransFer title line2:

Transfer title line3:

Installment 3

Execution date:

2018-09-07

Transfer title line1:

nre782

Figure 147. Credit payment schedules. Selecting bank account. Credit amount

In the subsequent stage, select the bank account to which the loan in foreign currency is supposed to
be paid [see Figure 147]. The bank account must be defined in advance. In order to define a bank
account, click ‘My Data’ button in the top menu and select option ‘Adding a Bank Account’.

Having selected the fixed instalments, user enters a universal amount (in the foreign currency in
which the credit is paid) and types in the common title for all the instalments [see Figure 146] or
individual titles for every single instalment [see Figure 147].
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Installment 3

Execution date:

2018-09-07

Installment 4

Execution date:

2018-10-08

Figure 148. Credit payment schedules. Variable instalments.

Having selected the variable instalments, user types invariable amounts for every single instalment
[see Figure 148].
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Installment 3

Execution date:

2018-09-07

Installment 4

Execution date:

2018-10-08

Installment &

Execution date:

2018-11-08

Installment 6

Execution date:

2018-12-07

Back Mext

Figure 149. Credit payment schedules. Fixed instalments.

Now the system displays the credit payment schedule. Please, read it and click ‘Next’ button [see
Figure 149].
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Credit payment schedule

Credit payment agreement number 1250,
Diak= of agreamant: 06M 22016 11:40:25

Customer: nowakgroug

Mazowiecka 101

S0-100 Warsaw

Poland

Skatistical No- 250755550

Tax no: 3792611567

Company reprasentative: Anina Nowak

emaik: anna.nowakk 155 @wp.pl

Basa curr=ncy: MOK

Quobe currency: PLM

Diay of maonkhz 8

Twp= of installments: Conskant

Schedule:

1. Installment dabe: 05.07.2013 11:200:00, Amount= 100 HOK
house

2. Installment dabe: 06.08.2013 11:200:00, Amount= 100 NOK
house

3. Installment dabe: O7.09.20103 11:200:00, Amouni= 100 HOK
house

4. Installment dabe: 06.10.2013 11:200:00, Amount= 100 HOK
house

5. Installment dabe: 06112013 11:200:00, Amouni= 100 HOK
house

§. Installment dabe: OF.12.20103 11:200:00, Amouni= 100 HOK
house

Tarzet account noc FLE324B0353351 54551 395494645

Period: & months

Extend brmer of session

Figure 150. Credit payment schedules. Agreement.

In the next stage, user is obliged to read the Agreement on Credit payment schedule. To accept it,
click ‘Submit’ button [see Figure 150]. If necessary, extend the session time for reading the
agreement by clicking ‘Extend time of session’ button [see Figure 150].
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Autoryzacja zlecenia
harmonogramu

Enter SMS Code number 1

chedule S87.

Figure 151. Credit payment schedules. Short text message code for agreement confirmation.

Now the short text message code is being sent to the phone number provided when signing up. Type
in the code in relevant box and click ‘Submit’ button [see Figure 151]. The code is valid for the next 5
minutes following the reception of the short text message.

SMS Code correct. The
schedule has been defined
and validated.

Figure 152. Credit payment schedules. Information on authorization.

If the code is valid, you will be informed that the order is declared and validated [see Figure 152].
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Credit payment schedule

Step 4 - summary

Schedule defined and validated.

© 2018 Dollarro Sp. z 0.0.

Figure 153. Credit payment schedules. Summary.

Now the summary order is displayed on the screen [see Figure 153].
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17 Review of credit payments schedules

Credits
payments
schedules

Cradit name
ge

Mext payment
MNOK

MNext payment date: 2018-06-15

Credit name
8%

Mext payment
CAD

Mext payment date: 2018-06-29

Cradit name
84

Figure 154. Reviewing credit payment schedules from Start panel.

At the bottom of Start panel, you have access to the review of all credit payment schedules [see
Figure 154].
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S dollarro.com

Start

Dispositions =

Review -

Transackions
Planned

Credit schedules
Withdrawals
Balance

Terms

Pl daba -

Figure 155. Review credit payment schedules from top menu.

In order to review all credit payment schedules, in Start panel click option ‘All’ in box of ‘Credit
payment schedules’ [see Figure 154] or in the top menu by clicking ‘Review’ button and selecting
option ‘Credit schedules’ [see Figure 155].

17.1 Details of particular orders for credit payment schedules
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Credit schedules review

Currency:
NOK

Agreement date:
11.06.2018 11:11:35

M adify

Extend

Agreement

i

Figure 156. Reviewing credit payment schedules. Details 1/2.

In order to review a particular order for credit payment schedule, click ‘Details’ button [see Figure
156].
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Credit payment details

29.06.2018 11:00:00

Currency:

NOK

Amount:

200,00

Transfer title line1:
dom

Transfer title linez:
Transfer title line3:
Status:

Czekajacy na reallizacje

29.06.2018 11:00:00

Currency:

NOK

Amount:

200,00

Transfer title line1:

Figure 157. Reviewing credit payment schedules. Details 2/2.

17.2 Modifying credit payment schedules
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Credit schedules review

Currency:
NOK

Agreement date:
11.06.2018 11:11:35

Details

Agreement

Figure 158. Reviewing credit payment schedules. Modification 1/2.

In order to modify a credit payment schedule, click ‘Modify’ button [see Figure 158].
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Credit schedule modification

20062012 11:00:00

Currency:
M

Amount
200,00

Transfer title line1:

housze

Transfer tite line2:

Transfer tite line3:

Skakus:
Czekajzcy na reallizacje

20062012 11:00:00

Currency:
MO
Amount:

300

Transfer title line1:

vacakion

Figure 159. Reviewing credit payment schedules. Modification 2/2.

Here user can modify the installment amount and its title [see Figure 159].
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17.3 Extending repayment period

Credit schedules review

Currency:

NOK

Agreement date:
11.06.2018 11:11:35

Figure 160. Reviewing credit payment schedules. Extension.

In order to extend an order for credit payment schedule, click ‘Extend’ button [see Figure 160].
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Prolong Credit payment
schedule

Step 1 - Schedule parameters

Mumber of installments:

-
]

Title type:

MNext

Figure 161. Reviewing credit payment schedules. Extension. Number of instalments.

Type of installments:

Constank

Variable

Next

P
=

Figure 162. Reviewing credit payment schedules. Extension. Type of installments.
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Title type:

Individual

Figure 163. Reviewing credit payment schedules. Extension. Titles of installments.

Prolong Credit payment
schedule

Step 1 -5Schedule parameters

Mumber of installments:

Type of installments:

Constant

I

Title type:

Common

MNext

I

Figure 164. Reviewing credit payment schedules. Extension. 'Next' button.

Next, choose the number of installments [see Figure 161], their type [see Figure 162] and title [see
Figure 163). Then click ‘Next’ button [see Figure 164].
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Step 2 - 5chedule

Installment 1

Execution date:

2019-11-29

amount For all installments:

orall installments title line 1:

Common For all installments title line 2:

Common For all installments title line 3:

Figure 165. Reviewing credit payment schedules. Extension. Credit amount.
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Installment 2

Execution date:

2019-12-31

Installment 3

Execution date:

2020-01-31

Installment 4

Execution date:

2020-02-28

Installment 5

Execution date:

2020-04-01

Installment &

Execution date:

2020-04-30

Figure 166. Reviewing credit payment schedules. Extension. Credit amount.

In the next stage, type in the credit amount and its title. Then click ‘Submit’ button [see Figure 166].

Prolong Credit payment schedule

Step 3 - Summary

Credit schedule prolonged

Figure 167. reviewing credit payment schedules. Summary.

Having saved the changes, the summary is displayed [see Figure 167].
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17.4 Reviewing agreement on credit payment schedule

Credit schedules review

Currency:

NOK

Agreement date:
11.06.2018 11:11:35

Modify

Figure 168. Reviewing credit payment schedules. Agreement.

To preview the content of agreement on credit payment schedule, click ‘Agreement’ button [see
Figure 168].
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18 Main password change

& dollarro.com

Start
Dispositions -
Review~

My data~
Settings~

Change main password
Change additional password
Additional pass recovery

Delete profile

Figure 169. Main password change

For changing the main password, click ‘Settings’ button in the top menu and select option ‘Change
main password’ [see Figure 169].
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Change main password

Previous password:

MNew password:

Confirm new password:

Figure 170. Main password change. Entering password.

Next, type in the main password that you have used for login into the system until now and enter
your new main password twice. Please, not that password must contain at least 6 characters,
including at least: one alphabetic character, one numeric character and one of special characters:
1@#5%7&*() +-={}].”;’<>,.?/. Once the new main password is entered, click ‘Submit’ button [see
Figure 170].

Your password has been changed.

Figure 171. Main password change. Confirmation.

System displays confirmation on the main password change. From now on, user is supposed to use
the new password [see Figure 171].
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19 Main password reset

S dollarro.com

Login

Sign up

Main password reset

PL

iain Password:

Figure 172. Main password reset.

In case you forget the main password and cannot log on to dollarro.com website, click ‘Main
password reset’ button in the main menu [see Figure 172].

127



S dollarro.com

Main password reset

anna.nowakk1939@wp.pl

Recaptcha:

™
Nie jestem robotem
reCAPTCHA

Prywarinode - Warunks

Reset and send password

Figure 173. Main password reset. Providing e-mail address.
Type in the email you provided when signing up and tick ‘1 Am Not A Robot’ box. Then the system

verifies the data. If successful, click ‘Reset and send password’ button [see Figure 173].

Hello
Your new main password izZWEx{mk7MNcN4E

We advise you to change that password.
Dollarro sp. z 0.0.

Figure 174. Main password reset. New password.

System generates new password and send it to your email address [see Figure 174]. The password
may be modified any time (=’Settings’2>’Change main password’).
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20 Additional password change

S dollarro.com

Dispositions =
Review~

My data~
Settings =

Change main password
Change additional password
Additional pass recovery

Delete profile

PL

Figure 175. Additional password change.

For changing additional password, click ‘Settings’ button in the top menu and select option ‘Change
additional password’ [see Figure 175].
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Change additional
password

Previous password:

New password:

Confirm new password:

Figure 176. Additional password change. Entering password.

Next, type in the additional password that you have used for login into the system until now and

enter your new additional password twice. Please, not that the password must contain at least 6

characters, including at least: one alphabetic character, one numeric character and one of special
characters: |@#5%"&*() +-={}{]:”,’<>,.?/. Once the new additional password is entered, click

‘Submit’ button [see Figure 176].

Your additional pass has been changed.

Figure 177. Additional password change. Confirmation.

System displays confirmation of the additional password change [see Figure 177]. From now on, user

is supposed to use the new password.
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21 Additional password recovery

S dollarro.com

Dispositions -
Review~

My data~
Settings~

Change main password
Change additional password
Additional pass recovery

Delete profile

PL

Figure 178. Additional password recovery.

In case user forgets the additional password, it can be recovered. Click ‘Settings’ button in the main
menu and then select ‘Additional password recovery’ option [see Figure 178].
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New additional password
generation

Your question

What is Your favourite colour?

Reset and send password

Figure 179. New additional password generation.

Next, the system displays an auxiliary question that was provided by user when signing up for
dollarro.com website. Type in the right answer and click ‘Reset and sent password’ [see Figure 179].

Reset and send password

| New addtional password has been sent to email. |

Figure 180. New additional password

Hello

Your new additional password isf*0YX"y4wqg5s
We advise you to change that password.

Dollarro sp. Z 0.0.

Figure 181. New additional password. E-mail.

Now, the new additional password is being generated and sent to your email address [see Figure
181]. The password may be modified any time (= ’Settings’>’Change additional password’).
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22 Profil deletion

& dollarro.com

Dispositions -
Review~

My data~
Settings~

Change main password
Change additional password
Additional pass recovery

Delete profile

PL

Figure 182. Profile deletion.

For deleting the profile on dollarro.com website, click ‘Settings’ button in the main menu and select
option ‘Delete profile’ [see Figure 182].
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23 Language change

Sdollarro.com

Anna.nowakk1989@wp.pl

9:31 Logout
Start
Dispositions -
Review ~

My data~
Settings

PL

Figure 183. Language change 1/2.

To switch to English language version of the website, click ‘EN’ button located in the top right corner
[see Figure 183].
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S dollarro.com

. # Zmien
B Transakcje -
natychmiastowe

4.1843 EUR/PLN 4.1957
-
4.8734 GBP/PLN 4.8866

Sprzedaj

3.7407 USD/PLN 3.7509

Sprzedaj

[E] Saldo konta:

# Zmien

Figure 184. Language change 2/2.

Once it is clicked, English version of the website is displayed [see Figure 184].
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24 Logging out

& dollarro.com

anna.nowakk1989@wp.pl

9:58 Logout

Start
Dispositions =
Review~

My data~

Settings~

Figure 185. Logging out of the system.

To log out of the dollarro.com website, click ‘Logout’ button in the top menu [see Figure 185]. If the
system fails to detect any activity for more than 10 minutes, user is automatically logged out.
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